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From Chip to ChipGuide
                                                                By Charles Kaplan,  LM-115-148 
 
As I write this article, there are over 190,000 items on the ChipGuide and we are still growing.  Still 
growing as many as 100 to 200 items on some days.  Many of you have participated in helping the 
ChipGuide to grow by either submitting an item for the ChipGuide as a Contributor or by processing 
ChipGuide submissions as a ChipGuide Administrator.  This article ties in both what both Contributors 
and Administrators do to show what happens from Chip to ChipGuide.   
 
Step 1 – Finding the Chip 
The first thing that needs to happen is that a collector notices that an item in their collection is not on 
the ChipGuide.  Even with 190,000 items, there are still tons of chips and other collectibles not yet on 
the ChipGuide.  If every collector when through their entire collection and submitted items not already 
on the ChipGuide, I am sure that we could easily double the size of the ChipGuide.   I recently got a fairly 
rare $1 chip from the New Bahamian Club in Nassau, the Bahamas.  My chip has what looks like a drill 
hole, probably for a keychain, that broke.  The same chip without a drill hole is already on the 
ChipGuide, but not the drilled version.   
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Step 2 – Scanning the Chip 
Place the chip on the scanner, try to align it straight up and down as best you can, the better you do, the 
easier it is later on.  Put the chip about 1” from the top and the side of the scanner.  If you put the chip 
right into the corner of the scanner, some of the edge of the chip might be cut-off from the scan.  For 
the absolute best scan results, place a “neutral gray card” on top of the chip.  The neutral gray card 
provides a reference color in the scan.  Image editing software allows you to point to the reference color 
in the scan and then an adjustment is made to set the colors in the scan to their true colors.  Neutral 
gray cards are inexpensive and available as a photography supply.  Set the scanner program to NOT 
make any automatic adjustments, just give me exactly what it is.  Scanners try to be helpful by 
automatically fixing common problems, but they do not understand casino collectors and often make 
things worse than they are.  If adjustments are needed, the ChipGuide Administrators can make them as 
needed.   
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Above left – Scanner Settings 
 
Above right – Full scan of the chip 
 
Bottom right – Full scan copped down to a 
smaller size for submission to the ChipGuide.  All  
image editing programs let you crop, even MS 
Paint.   
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Step 3 - Submitting the Chip 
To submit a chip on the ChipGuide, go to the ChipGuide website, http://chipguide.themogh.org/  
And then click on “Submissions” in the column on the left-hand side of the webpage.  Fill out the form 
the best you can.  Press BROWSE to upload the cropped image from the scanner.  When you are done, 
press the green SUBMIT button.  Your job as a contributor is now completed, easy as 1-2-3.   
 

 

Step 4 – Administrator Selects the Chip 
Your submission now goes on the submission To Do list.  ChipGuide Administrators can view the list and 
select items to process.  You’ll see my submission on the top of the list, very most recent submission. 
 

 



 | Volume 30 Number 4 51

Step 5 – Image Download 
The admin opens the item to see all the information that you provided and the scan.  By right-clicking on 
the image, the admin downloads the image to their PC.   
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Step 6 – Open the image for Editing 
I use PhotoScape (not Photoshop) for image editing, it does everything we need to do, does it easily and 
well and is free!   
 

 

 
Step 7 – Alignment 
The first step in Image Editing is alignment, to make the chip straight up and down.  As you can see in 
this case, the chip is slanted a little counter-clockwise.  We open up the alignment tool use the sliding 
bar to tilt the image in either direction.   
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In this case we need a 4.95-degree tilt set the chip upright.  
 

 

 

Step 8 – Crop 
Cropping is removing everything from the scan except for the chip.  We go to the crop tool by clicking on 
the CROP tab.  
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Since we are cropping a chip, we need to click on the “Crop Round Image” checkbox.  Then we make a 
circle crop overlay by dragging the top, bottom, left and right anchors to edges of the chip.   When we 
have a perfect circle the Width (W:497) and Height (H:xxx) are equal.  In this case it is W:497, H:497. 
 

 

When we press “CROP”, we remove everything from the scan, except for the chip itself, the background 
and shadows are gone.  
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Step 9 – Resizing 
We want items on the ChipGuide to be a uniform size.  For chips, and most other round items, we chose 
a size of 450 pixels.  This is not an arbitrary number, it is a number that we need to get high quality when 
the chip is printed at full size.  Resizing is easy.  Just press the “RESIZE” button and type in the desired 
size. 

 

 
Step 10 – Lighting Adjustment 
Scanners are not setup to scan casino chips properly.  Usually the image is a little dark.  You can tell by 
comparing the white border of the chip with white chip inlay.  The inlay is too dark.  To lighten the inlay I 
use the deepen slider, moving it to 60 gives me the right look. 
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Step 11 – Save the Edited Image 
The last step in image editing is to SAVE the edited image, it is now ready for the ChipGuide. 
 

 

 

  

MoGH Projects
- Exhibits

The Mob Museum
The Neon Museum
The El Cortez Hotel and Casino
The Plaza Hotel and Casino

- Internet
TheMoGH.org
ChipGuide
Gaming Archive

- Research
The MoGH Lending Library
Convention Seminars
Convention Exhibits
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Step 12 – Add the Image to the ChipGuide 
The admin is now ready to add the chip to the ChipGuide.  Since this is a variation of a chip already on 
the ChipGuide, I can save time by bringing up the un-holed version of the chip in edit mode, updating a 
few of the fields and uploading the edited image.   
 

 

 
When I press ADD, the chip is added to the ChipGuide and assigned a sequential ChipGuide number. 
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Step 13 – Verify the New Chip 
The admin now checks to see that the new chip was added correctly.  Here are the old (left) and new 
(right) webpages.  You will see the new chip, 3rd from the top on the right side.   
 

 
 

 

Step 14 – Updating the Submission 
The admin is now almost done, just two quick housekeeping chores – Update the Submission and Thank 
the Contributor.  To update the submission, we need  to change the submission STATUS from OPEN 
(waiting to be processed) to COMPLETE (processed) and then press CHANGE.   
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Step 15 – Thank You Email 
The final step in the Chip to ChipGuide process is to send an email to the Contributor thanking them for 
their submission.  Admins press the EMAIL button and a pre-formatted email is rendered.  The admin 
can change it, if necessary, before sending it.  
 

 

 
Here is the email received by the contributor.  
 

 


